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ConpoBo)aeHue

OMNCAHWE NPOLLECCOB, OBECIMNEYMBAIKOLWNX NOAAEPXAHUE XXM3HEHHOIO
LNKJTA CUCTEMbI YMPABJTEHUA umdposbiMu aktuBamm GoodGame, B TOM YHUCJIE
YCTPAHEHWE HEMCMPABHOCTEW, BbIIBJIEHHbLIX B XOE SKCIMTYATALIAN
NMPOrPAMMHOIO KOMIJTEKCA, COBEPLLUEHCTBOBAHWE NMPOIrPAMMHOIO
KOMTIJTEKCA, A TAK)XXE UHOOPMALIMIO O MEPCOHAE, HEOBXOAMMOW AN
OBECIMEYEHNA TAKOW MOAAEPXKN.

HasHauyeHue n cTaTyc AOKYMEHTA

HacTosiwun AoKyMeHT npusBaH o6ecrneynTb ypoOBEHb CONPOBOXAEHUSA U
pernamMeHTUpyeT B3auMogencTame fobbiM NNLOM, ABMAKOWMMCS NONb30BaTeeM
Caita (nanee — «3akasumka») u 000 «MugmaH» (ganee MicnonHutens) B
npouecce aKcnayaTaymm CUCTeMbl ynpaBneHus undpoBbIMU aKTUBaAMU
GoodGame, onpeaensaeT y4aCTHUKOB 3TOro npouecca, ux PyHKLmMn n

OTBETCTBEHHOCTb.
[encTBne HacTosLLErO pernaMeHTa pacrnpoCcTpaHAETCA Ha.

e 3aKa3suuka, MCNosb3yHLMX CUCTEMY ANS BbINOJIHEHUS CBOUX
JLO/HKHOCTHbIX 06513aHHOCTE;

e creuuanucToB 3aKasuymnka, OTBETCTBEHHbIX 3@ KCMyaTaLuo CUCTEMbI
ynpasJieHus uudpoBbiMM akTuBaMm GoodGame;

e creuuanucToB McnonHUTENs, OTBETCTBEHHbIX 32 TEXHUYECKYIO NOAAEPIKKY,
aAMUHUCTPUPOBAHNE M COMPOBOXAEHWNE CUCTEMbI yrpaBneHns UMdpoBbIMU

akTuBamum GoodGame.



OnucaHue npoueccos, O6€CI'Ie'-IVIBaI-OIJJ,I/1X
noaaep>xaHne >XM3aHeHHoro yukKsia CuCctemMbl
ynpaBJjieHUA LIMd)pOBbIMM dKTuBaMu

GoodGame

I'Iop,p,epmaHme XNU3HEHHOTIO UKUKJ1a CUCTEMDI yrpaBJ1ieHUA Ll,VId)pOBbIMVI aKTuBamMm
GoodGame OCYLLEeCTBJIAETCA 3a CHET conpoBoOXXAeHnA CUCTEMBbI. COI'IpOBO)K,U,eHVIe
CUCTEMDI TakK>XXe BKJTHOYaEeT rnposegeHne MO}J,epHVI3aL|,VII‘7I nporpaMMHOro Koga

CUCTEMbI NO 3asiBKaM 3aKa34umnka C Lefibio UCrpaBeHns OLNBOK B CUCTEME.
ConpoBoXAeHne cuMcTeMbl HEOOXOANMO AN ob6ecneyvYeHuns:

e OTCYTCTBWSA NPOCTOS B paboTe NpeanpusaTus 3akasumnka no npuimHe
HEBO3MOXXHOCTU (PYHKLIMOHUPOBAHMS CUCTEMDI

e (aBapuitHasi cuTyaLms, OLIMEKM B paboTe CUCTEMbI); 06ecneyeHmns rapaHTui
KOPPEKTHOro (hYHKLMOHWPOBAHUSI CUCTEMbI M JafibHeLLIero pasBuTus eé

dbyHKUMOHana.
O603HaYeHHbIe Lenu AOMKHbI 6bITb LOCTUTHYTbI MyTEM:

® KOHCY/IbTMPOBaHWs NoMb3oBaTeNen 1 afMUHUCTPATOPOB CUCTEMbI MO BOMpPOCam
aKcnnyataumm (No a/1eKTPoHHOM noyTe 1 obumumanbHoro kaHana B Discord ) nnu
NMUCbMEHHO MO 3arnpocy 3aKasuyunka;

e obecrneyeHne 3aKa3uynmka HOBbIMU BEPCUAMU CUCTEMbI MO MEPE UX BbIXOAA;

e obecneyeHne 3aKa3umnka akTyaslbHbIMU BEPCUSIMM SKCMyaTaLMOHHOWM
JOKYMeHTauuu;

e YyCTpaHeHMue OWNOBOK B Cllyyae BbIABNEHUSI UX NPU paboTe C CUCTEMOM.



I'Iepequb ycnyr no conpoBoXaeHuto

KomnaHua 000 «MuanaH» npefocTaBnaeT cieaytolme nakeTHble BapuaHTbl
COMPOBOXAEHUSI CUCTEMbI YNpaBfieHus LudbpoBbiMu akTuBaMn GoodGame,

npuBefieHHble B Tabnuue 1.

[MakeTbl CONPOBOXAEHMUA Ycnyru

e KOHCynbTUpOBaHMe NOCPeaCTBOM
e-mail, TenedoHa n
online-mecceHpxepa CoTpyaHNKa
3akasuynka B paboyee BpemMs B
paboune gHmn ¢ 11-19 yacoe UTC
+3:00 no Bonpocam
GOYHKLUMOHNPOBAHUS CUCTEMDI.

e OTBeT B TeueHMe 8 paboymx 4YacoBs C
MOMeHTa MoslyvyeHus 3anpoca co
CTOpPOHbI 3akasuuka.

e (O6paboTKa KEeNCOB U UHLUNOEHTOB,
C/y4YMBLUUNXCS B pesynbTraTe

CtaHgapTHbIX nakeT JEeNCTBUIX NoNb3oBaTens,
KOHCY/IbTUpPOBaHme no nux
yCTpaHEeHUto Npu yCrioBUn
npegocTaBneHns yaaneHHoro
Aoctyna McnonHutento.

e [lpepgocTaBieHne 06HOBEHUI
CUCTEMbI ynpaBneHusa undpoBbiMu
akTuBamun GoodGame (o6HOBNEHMS
— 3TO pefin3bl CUCTEMDI C
yCTpaHeHHbIMMK aedekTamm
CUCTEMbI, @ TaKXKe BbINMYyCK HOBbIX

e (YyHKLMOHaNbHbIX BOSMOXHOCTEN U

HOBbIX MOAYNEN).




Opl'aHI/I3aLI,VIF| conpoBoXxaeHund co CTOpPOHDbI

3akKka3uyuka

OTBeTCTBEHHOE 3a conpoBoXxageHne cuctemMbl JIMLLO CO CTOPOHDI 3akasunka

MMEET MNMOJIHOMOYNA U pellaeT cnegyromne Borpocbl:

e KOHTPO/b PerucTpaLunm BCcex 3anpocoB COTPYAHUKOB 3akasuymKa rno Bornpocam
COMPOBOXAEHUSA CUCTEMBbI;

e B3aMMOAECTBMeE CO creumnannucTtamm McnonHMTeNs no Bonpocam
COMPOBOXAEHUSA CUCTEMBbI;

e CoOrnacoBaHue 0TYETOB 1 BU3NPOBaHMe AKTOB CAaun-NMPUEMKU OKa3aHHbIX YCIyr.

OpraHusaLus conpoBOXAeHUA CO CTOPOHbI

NUcnonHutens

KOHCyﬂbTaHT Cﬂy)K6bI TEXHUYECKOM nogoanep>XkKu npoBoanT NepBUYHYHO

KJ'IaCCMCI)I/IKaLI,MI-O 3arpocos u, npu HeO6XOJJ,MMOCTVI, MX 3CKasiauuio.

HeI'IOCpeD,CTBeHHOG KOHCYJIbTUPpOBaHWNe [Monb3oBartenen n UCnonHeHue 3arnpocos

3akasuuka OCyLWeCTBNIAKOT cneyunaancTbl UcnonHutens.

l/IHq)opmau,vm O Ha3Ha4YeHMn OTBETCTBEHHOIO KOHCYJIbTaHTa CJ'Iy)K6bI
TEXHUYECKOM noanep>XkKu, KOHTakKTHbIX AaHHbIX U nocnenyrwmnx NSMeHEHNAX

coobuiaeTca 3aka3uymKy B MMCbMEHHOM BuAe NOCpeacTBOM e-mail.

O6ecrneyeHune npotiecca CoONpoBOXAeHUA

[ns obecnevyeHus Hagsexallero kKayecTea npowuecca ConpoBOXAEeHUSA CUCTEMDI
cneumanucTbl UcnonHUTens Ao/MKHbl o6nagatb HEOH6XOAMMOW NOTHOTOM
nHbopMaLmMm o0 cuTyauumu, NnpuBeaLLen K npobaeme. B cnyyae ecnm cneunanncTbl
3akasuymka He MOryT NpeAoCTaBUTb HEOHXOANMYIO MHDOPMaLMIO, CreunanncTbl
NcnonHuTtena MoryT 3anpocuTb y 3akasuymka npegocraBsieHne NosHOMOYUM Ha
NPOCMOTP, UBMEHEHWE U yaaneHue faHHbIX B cucTeMe. 3TU NOSTHOMOYUSA PaBHbI

NOSIHOMOYMAM cneumanmcToB 3aKkasymka, OTBETCTBEHHbIX 3a aagMUHNCTPpUpoOBaHue

TYpHUpa.



Ona Hapgnexauwiero YPOBHA obecrneyeHus npouecca conpoBoXXageHmna CUCTeMbl
UcnonHuteno npuBneKaeT K pa60Te KOMMETEHTHbIX CreuynannctoB " obecrneymBaeT
H606XOAMMbIVI YpOBE€Hb KOMMYHUKaLUWK cneumnasncTtoB C OTBETCTBEHHbIM 3a

cornpoBoxaeHne cuctemMbl JIMLLOM CO CTOPOHDI 3akasuuka

COBepLLIeHCTBOBaHMe CUCTEMDI

Cucrtema perynapHo pa3BnBaeTCA U p,opa6aTb|BaeTc;|: B HEN NOABNAKOTCA HOBblE
AONOoJIHUTENNbHblIE BO3MOXHOCTU, ONTUMNU3NPYETCA NMPON3BOAUTESIbHOCTD,

O06HOBNAAETCA UHTEpPdENcC.

MNonb3oBaTenb MOXET MOBIUATbL HAa COBEPLUEHCTBOBaHME nNpoAayKTa. [ns
3TOro He06X0AMMO HanpaBUTb O6paLLEeHMNE NO YCOBEPLUEHCTBOBAHUIO Ha
SJIEKTPOHHYHO MOYTY TEXHMYECKOW MOAAEPXKKMN MO agpecy
support@GoodGame.ru nnm yepes opuuymanbHbin Discord
https://discord.gg/BMsGPdQ B rpynne «obpaTHasi CBA3b» .

O6pallieHne 6yaeT pacCCMOTPEHO U, B C/lydae NpU3HaHUs ero
LlenecoobpasHoOCTH, peanuaaumsa 6yaeT 3arnjaHMpoBaHa, U B CUCTEMY MOTYT

OblTb BHECEHDI COOTBETCTBYHOLLNE USMEHEHUA.

TexHu4eckas nogaepxkKa

TexHU4eckan noanaepykka BKJoUaeT B cebsl perynspHble Ycnyru no
aAMUHUCTPUPOBAHMIO, CONMPOBOXAEHUIO U NMOAAEPXKKE aKTyasIbHOr0 COCTOSHUS
(ypoBHSs) cucteM (B Npefienax 0TBETCTBEHHOCTH), 6a3bl AaHHbIX Y CEPBUCHbIX

nporpamMm.

nopﬂp,OK npeaoctTaBneHna ycnyr

PeI'VICTpaLI,VIFl N Ha3Ha4YeHue 3arnpocoe

Mpn BOZHUKHOBEHUW NPO6GSIEMbI MO paboTe C CUCTEMOW UM MPU HEOBXOANMOCTH
nonydyeHus nipopmauum MNonb3oBaTtesnb B NEPBYIO ovepeb obpaLlaeTcs K
OTBETCTBEHHOMY 3a 9KCMJ/lyaTaLMio CUCTEMbI ULy 3aka3umKa. [10 BO3MOXHOCTH

OTBETCTBEHHOE JINMLLO CaMOCTOATE/IbHO OTBEYaAET Ha BOMNPOCHI Monb3oBartena u


https://discord.gg/BMsGPdQ

YCTpaHsieT BO3HUKLLYHO Npo6iemy unu npefocTaBnsieT Heo6XxoaAnMyo MHpopMaLuio 6e3

o6pau.|,eHV|s=| K UcnonHutento.

Bonpochbl Monb3oBaTtenei, 0TBETbI HA KOTOPbIe COAEPXKATCS B PyKOBOACTBAX
nosib3oBaTesnsi, pacrnosioXkeHHoe no agpecy https://goodgame.ru/avtomodul/docs
N METOAMYECKUX MHCTPYKLMSAX, AOMKHbI paCCMaTpMBaTbCA OTBETCTBEHHbIM 3a

conpoBoXxageHne cuctembl JIMLLOM CO CTOPOHDI 3akasuymnka caMoCTOATESbHO.

KOHch'IbTaLl,I/II/I nosib3oBaTesiAM MOTyT 6blTb OKa3aHbl IcnonHuTenemM NMCbMeHHO

Mo 3NeKTPOHHOM NoyTe unu online-mMecceHgxepy.

B cnyyae HEBO3MOXXHOCTM CaMOCTOSITENIbHO pa3peLlnTb NpobiemMy, OTBETCTBEHHOE
nnuo 3aKasynka obpallaeTcsa K cneymanucTy TeEXHMYeCcKon nopgaepxku NenonHutens
1 ohopMIISIET MMCbMEHHYIO 3asiBKY Ha NpegocTaBieHne Ycnyru (MMeHyemyto fanee
«3anpoc»), CBA3aHHY C 06CNYXUBaAHWEM CUCTEM, flopaboTkoit [0, ¢ ycTpaHeHneM
OLWMOOK NN peLleHneM ApYrux Npobaem, MeLlatoLWmx HopManbHOMY
dYHKLMOHNPOBaHMIO cucTeM. B cnyyae HeobxoauMocTu MicnonHMTenb MeeT NpaBo
3anpocuTb AOMONHUTENbHYIO MHGOPMAaLMIO MO 3anpocy, UBMEHUTb €ro C/TIOXHOCTb U,
COOTBETCTBEHHO, CPOK OTBEeTa. B cnyyae notepu akTyasbHOCTU N HEYETKO
chopmMynmnpoBaHHOro 3anpoca MicnonHmuTenb MOXeT OTKNOHUTbL 3anpoc. Cneunanuct
TeXHUYeCcKon nogaep>xku icnonHutens pernctpupyet 3anpoc u nepegaet ero Ha

NCrosiHeHne cneynannucTy NcnonHutens.
Y oTBeTCTBEHHOrO NMua 3akasymka eCTb BOSMOXXHOCTb 3anpawunBaTtb AaHHbI€ O:

e crTaTyce 3anpoca;

e pPUOPUTETE U NJTAHOBOM CPOKe BbIMNOMHEHNs 3anpoca.

3anpocbl 3akasumka obpabaTbiBatOTCA MO Mepe Ux NOCTynneHus. B cnyyae ecnu B
MOMEHT NoCcTynneHusa 3anpoca KoHcynbTaHT paboTaeT ¢ ApyrMm 3anpocoMm, TO
3anpoc cTaBuTCA «B ovepenb». Nopsaaok 06paboTkn 3anpocoB onpenensieTca ux

NPUOPUTETOM.

B cnyyae o4eHb CNoXKHbIX 3anpocoB, TpebyoLmx ry6oKoin NpopaboTKN 1 60/bLINX
TpyAo3aTpaT crneunanucTos, McnonHuTeNnb MMeeT NpaBo NoTpe6oBaTb pasbueHns

3anpoca Ha HECKOJ1bKO 3TanoB N "aMeHEHUNA CPOKOB paCCMOTpPEHNA 3ar|poca.



Bper-l npeaocTaB/ieHnAa ycnyr

Ycnyrn npegoctaBnatotca 3akasumky ¢ 10.00 go 18.00 yvacos UTC +3:00 B
pabouve AHW, KOTOpble yCcTaHaBmMBatoTca TpyaoBbiM Kogekcom Poccuinckom
depepaunn n cootTBeTCcTBYOWMMU [TocTaHoBNEHUsAMU MpaBuTenbcTBa PO Ha

TEeKyLWMM KaneHaapHbIn rog.

NcnonHuTtenb npegoctaBnsaeT YCnyrn Ha OCHOBe YTBepXXAeHHOro PernamMeHTa,
CornaweHust 06 ypoBHe cepBuca u rpacMkoB paboT No MogepHU3aL M
dYHKLUMOHaNbHbIX 6/TOKOB, COrMacoBaHHbIX C 3aKka3unkom. Ecnum paboTbl, npoBOgMMbIE
NcnonHuTenem no 3anpocy 3akasuymka, NpuBOAAT WU MOTYT MPUBECTU K YXYALLEHUIO
KayecTBa npegocTassieHna Ycnyr nnm K ocTaHoBKe npefoctaBieHus Yenyr,
NcnonHutenb 06513aH NPUOCTAaHOBUTb PaboTbl N HEMEAJIEHHO YBEAOMUTb 3aKa3umnka o

BO3HUKLLEN NpobneMe.

Bce nsMeHeHus, BHOCUMbIe NcrnonHNTeENeM B CUCTEMDI, KOTOpble€ MOTYT NOBJIUATb
Ha d)yHKLl,I/IOHaJ'IbHOCTb 7 pa6OTOCﬂOCO6HOCTb CUCTEMbI, B 06513aTe/IbHOM nopaake
COrnacoBbIBaOTCA C OTBETCTBEHHbIM CreunanncTtomM 3akasunka.

OkasaHue ycnyr no nopaboTke cucTeMbil

B cnyyae 3aMHTepecoBaHHOCTM 3aKa3ynka B pacLUMpeHUN
dyHKUMOHanbHoCTK cucteMbl GoodGame, npeactaBuTenb 3akasdnka
HanpaBnsieT CBOM NOXKenaHusa B agpec pa3padboTynka cuctemol. [lanee Bce
noXxenaHusa NHANBMAYanbHO COrnacoBbliBatOTCA Mexay cnonHutenem u
3aKa3uynKoMm.

[lepcoHan, Heo6xoaAuMbIN AN obecnevyeHus

noaaep>XKu

CospgaHue 1 pasBuTHe CUCTEMbI yripaBneHust undposbiMu akTneamm GoodGame
BbIMOJIHASIUCb M OCYLLECTBNIAKTCS B HACTOALLMIN MOMEHT cunamu cneumanmctos 000

«MwnaunaH».

[Ona obecneyeHns Hagexallen noaaepXXKu cuctemMbl B KomaHae McnonHutens

NPUCYTCTBYIOT cneayrowme cneunannucTbl.



e paspaboTumkmy c onbiToM paboTbl ¢ PHP n Angular, co 3HaHneM a3bika
nporpammupoBaHus TypeScript n onbitom pa6oTtbl ¢ CYB/, MariaDB n Redis;

® CUCTEMHble aAMWUHUCTPATOPbI C OMNbITOM paboTbl, CO 3HAHNEM CPeACTB
BOCCTaHOBNEHMA 6a3 faHHbIX U MOHUTOPWUHIa NMPOU3BOAUTENBHOCTU CEPBEPOB;

® KOHCYJ/IbTaHTbI TeXHUYECKOM nogaep>XXKun ¢ onbiTOM pa60TbI B CuCTemMe.

KonnekTmB pa3paboTymMKoB obnagaeT Heo6XoANMbIM HABOPOM 3HaHWUM ANsA paboThbl
CO BCEMM KOMMOHEHTaMU, BXOASALLUMU B cOcTaB cnucteMbl GoodGame, n Ans pelueHus
npuKnagHbix 3agad. PaspaboTaHa u nogaepXXuBaeTcs B akTyaslbHOM COCTOSIHUM BCA
Heo6xoAMMas [OKYMEHTaLMsA MO COMPOBOXAEHMIO U Pa3BUTUIO CUCTEMBI U paboTe

rnosnb3oBaTesier C CUCTEMOMN.
[ns paboTbl C CUCTEMOW MOJSIb30BaATESb AOJIKEH:

° O6ﬂaﬂ,aTb HaBblKaMu pa60TbI C nepcoHalJibHbIM KOMIMbKOTEPOM Ha YPOBHE
noJsib3oBaTes|,

® WMETb OoNnbIT NCMOJIb30BaHNUA web-6paysepOB;

® 3HaTb CBOU AOJ/IKHOCTHbIE 06813aHHOCTWY;

® UN3YYUTb PYKOBOACTBO MNoJib3oBaTe/ A CUCTEMDbI.
Onsa pa6OTbI C cuctemom aaAMUHNCTPATOPbI 3akasuymka JOJIKHbI:

e 006nagaTb 3HaHMEM OCHOB pa3paboTku [10;
e o06napaTb OnNbITOM paboThbl ¢ Linux, Bash, Docker;

® 3yYnTb PYKOBOACTBO afMMHUCTPATOpPa CUCTEMbI.
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